Disabling the USB2.0 “This device can perform faster” Error message in WindowsXP
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This message occurs every time a PS32xx or PS34xx is plugged in and indicates the device is USB2.0 but is connecting at USB1.1.

Our USB2.0 scopes connect at USB2.0 when the PicoScope software is started.

You can disable these error messages from the Windows device manager.

Simply follow these 2 steps:
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Open the device manager from the System Properties in the Control Panel


2. Select the USB Host controller and open the “Advanced Properties”.  You can now tick the “Don’t tell me about USB errors” option box.  Warning!

This will suppress all USB errors!

